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Abstract 

Tax revenue is an important source of income for various governments around the world. However, challenges, as a 

result of corruption and tax noncompliance behaviour among the taxpayers, are hindering the adequate generation of 

such revenues for the government. The objective of this study is to investigate the effect of corruption and other tax 

noncompliance variables on tax revenue generation in Yemen. The study used survey research design via a 

questionnaire to collect data from 264 individual taxpayers in the Hadhramout Governorate. The collected data was 

analyzed using SPSS to perform reliability test, descriptive statistics, multicollinearity test, and regression analysis. 

The findings of the study show that corruption and tax rate are positively related to tax noncompliance; income level 

is negatively related to tax noncompliance; whereas penalty rate and education level are positive but not related to 

tax noncompliance. The implication of the study is that the government and the tax authority should update and 

institute new tax laws and policies that could minimize corruption among their officials and create more awareness 

among the taxpayers on the importance of paying tax to the government, so as to increase their compliance 

behaviour. 
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1. Introduction 

Taxes are regarded as a primary source of revenue, which is a crucial instrument for funding most government 

expenditure around the globe. Unfortunately, tax noncompliance among the individual taxpayers has become a 

persistent problem that is hindering many governments from generating sufficient revenue, thus adversely affecting 

the financing of public activities (Kirchler, 2007; Khan & Ahmad, 2014; COCA, 2018; IMF, 2016; MPIC, 2018; 

Obaid, Ibrahim, & Mat-Udin, 2020b). Tax non-compliance is considered as a global menace and a crucial 

phenomenon that affects the developed as well as developing economies (Hindriks, Peralta, & Weber, 2008). At the 

international level, the issue of tax noncompliance has drawn the attention of researchers, such as Allingham and 

Sandmo (1972); James and Alley (2002); McGee and Lingle (2006); and Kirchler (2007), to study the factors that are 

related to the phenomenon. However, the problem continues to undermine the efforts of revenue authorities and 

many governments, especially from the developing nations, such as Yemen (Obaid, Ibrahim, & Mat-Udin, 2020a; 

Al-Ttaffi., 2017). 

In Yemen, the tax authority has undergone several reforms and enacted various tax laws to minimize the weaknesses 

in the tax system and to enhance revenue generation by way of increasing tax compliance. Tax revenues are regarded 

as an essential means by which Yemen derives its national income after oil money. About 23.9% of the government’s 

budget is financed by tax revenues (Al-Faseel, 2014). However, tax noncompliance remains a major problem and an 

issue of concern to the Yemeni tax authority, in particular, and the government, in general (Al-Ttaffi & Abdul-Jabbar, 

2016; Al-Sharabi & Al-Slehi, 2015; Al-Saadi, 2014; Obaid et al., 2020b). For instance, the estimated amount of tax 

noncompliance in 2012, 2013, and 2014 was reported to have reached $2.5 billion, $3 billion, and $4 billion, 

respectively (Central Organization of Audit & Control [COAC], 2012; Al-Saadi, 2014; COCA, 2014; Al-Sharabi & 

Al-Slehi, 2015; Al-Ttaffi & Abdul-Jabbar, 2016; World Bank, 2018; Index Mundi, 2019; Obaid et al., 2020b). 

There is no doubt that this kind of attitude and behaviour of Yemeni taxpayers is very worrisome to the tax authority 
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in generating adequate revenues for the government. This, in turn, has affected government functions, especially in 

the provision of infrastructure projects and looking after the social well-being of the citizens. Several factors have 

been identified as the reasons why Yemeni individuals are involved in tax noncompliance behaviour. Indeed, 

corruption among the government and tax officials has been identified as one of the major reasons which has led to 

the problems of poor infrastructure and lack of development in the country (World Bank, 2014, TIQN, 2019). 

Corruption is considered as a social factor that greatly influences the behaviour of taxpayers, as individuals tend to 

be affected by the behaviour of others around them (Obaid et al., 2020a). 

According to Dbwan (2014), the Yemeni government has not been able to combat corruption among public officials 

and it is becoming rampant in various sectors in the country. Dbwan further argued that corruption in the Yemeni 

government is considered as the main reason for tax noncompliance behaviour and several other economic 

impediments that are crippling the country’s prosperity. Corruption among government officials is very pervasive 

and poses huge challenges to the Yemeni economy and has become the cornerstone to the noncompliance behaviour 

of taxpayers in the country (Al-Ttaffi & Abdul-Jabbar, 2016; MPIC, 2018). This situation has been compounded by 

the inadequate efforts being taken by the relevant authorities to curb corrupt practices and address the problem 

effectively. 

Despite the huge adverse effects of corruption on tax noncompliance, no study has investigated the influence of 

corruption on tax noncompliance in Yemen. This is because the corruption issue is a very sensitive issue to be 

investigated in the Yemeni society, where individuals and political regimes are very much against such studies 

(Sarker, 2014). Although the Yemeni tax authority has taken several measures to control the fragilities in the tax 

system, yet the issues of corruption and tax noncompliance remain persistent among individual taxpayers (Aljamaree 

& Algaylee, 2007; United Nations Development Programme [UNDP], 2005; MPIC, 2018; TIQN, 2019; Obaid et al., 

2020a). Therefore, the objective of the current study is to assess the effect of corruption on individual taxpayers’ in 

Yemen and its relationship with other variables of tax noncompliance. Specifically, this study incorporates perception 

of corruption in the Yemeni government in the tax noncompliance model as a new variable, which has not been 

investigated before in the Yemeni context. Further, the study investigates if a relationship exists between tax rate, 

penalty rate and, income and education levels and tax noncompliance in the context of Yemen. 

2. Literature Review 

Several studies have been conducted in both developing and developed nations around the world regarding the issues 

of tax noncompliance. However, there is no universal standard to define tax noncompliance due to differences in 

scope and factors that drive taxpayers toward noncompliance behaviour (Yusof et al., 2014; Obaid et al., 2020a). 

Different authors have different perspectives in defining tax noncompliance behaviour. Tax noncompliance occurs 

through failure to file tax returns, misreporting income or misreporting allowable subtractions from taxable income 

or tax due. Khan and Ahmad (2014) stated that noncompliance is a process by which a taxpayer is not willing to file, 

report and pay his or her tax to the tax authority. Thus, tax noncompliance refers to any difference between the actual 

amount of taxes paid and the amount of taxes due (Kamleitner, Korunka, & Kirchler, 2012). 

Some researchers are of the view that noncompliance can manifest itself in a variety of forms that include, the failure 

to present tax returns within the specified time; not submitting at all; understating the income; overstating deductions; 

and not paying the assessed taxes on or before the due date (Al-Ttaffi & Abdul-Jabbar, 2015; James & Alley, 2002; 

Alabede, et al., 2011; Al-Ttaffi, 2017; Alkhatib et al., 2019; Chohan, 2020). Tax noncompliance can be either 

intentional and unintentional failure of taxpayers to fulfil their tax obligations (James & Alley, 2002). Intentional 

noncompliance is when the taxpayer deliberately takes advantage of the tax rules and regulations for his/her own 

gain; whereas unintentional noncompliance could be due to lack of awareness or knowledge or due to the common 

mistakes encountered in the process of applying the tax law (Alabede et al., 2011; Kirchler, 2007). This makes the 

issue of noncompliance very worrisome, especially to developing countries, such as Yemen, where the tax laws and 

enforcement agencies are weak. Hence, the government is deprived of substantial tax income that would have been 

useful for nation building. 

2.1 Corruption 

Corruption remains a complex political, social, as well as economic phenomenon confronting and bedeviling every 

country in various capacities (Rohwer, 2009). Corruption is a concept that indicates an abuse of power for personal 

favour or gain (Aguilera & Vadera, 2008). Alm et al. (2016) stated that the relationship between corruption and tax 

noncompliance has existed for long, and both aspects pose a substantial threat to world economies. Corrupt practices 

appear to dramatically reduce government taxation efficiency, as any taxpayer could easily evade taxes by bribing 

tax officials, rather than paying full taxes (Alkhatib et al., 2019). Akdede (2011) maintained that the extent of 
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corruption amongst tax officials leads to escalations in the level of tax noncompliance among taxpayers. Okpala 

(2013) studied the factors that lead to tax evasion and avoidance in Nigeria and found that the level of corruption 

among the tax officials has a positively significant association with tax evasion. It has also been argued that 

increasing corruption levels will lead to higher rate of tax noncompliance (Alm et al., 2016). 

Other researchers have also indicated that corruption positively relates to tax noncompliance (Mansor & Gurama, 

2016). Many studies have found that taxpayers are more sceptical about corrupt practices of public officials, and this 

is their main reason for not complying with the tax authorities and reporting their taxes (John & Slemrod, 2008; Nor 

Ghani et al. 2012; Alm et al., 2016). Taxpayers are of the opinion that the high level of corruption among the tax 

personnel and the inefficient tax system and administration, could encourage both individual as well as corporate 

level taxpayers, to hide their income, thus falling into the trap of tax noncompliance behaviour (Wadhwa & Pal, 

2012). 

In addition, individual taxpayers are of the view that the high level of corruption among the tax personnel and a 

corrupt tax system and administration, encourage them to hide their income, thus driving them toward tax 

noncompliance (Rosid et al., 2018; Augustine & Enyi, 2020; Imam & Jacobs, 2007; Gupta, 2008; Cerqueti & 

Coppier, 2009; Akdede, 2011; Akinyomi & Okpala, 2013; Alon & Hageman, 2013; Gurama, 2015). Further, Tijani 

and Mathias (2013) discovered a positive relationship between corruption and tax noncompliance. They concluded 

that corruption contributes and motivates taxpayers towards tax noncompliance behaviour. Consequently, this study 

hypothesizes the following: 

H1: There is a positive relationship between corruption and tax noncompliance. 

2.2 Tax Rate 

Tax rate denotes the quantum of tax that a taxpayer pays in accordance with the taxable items and tax laws. Several 

studies in both developed and across developing countries have been undertaken in the domain of tax noncompliance 

and tax rate, and the findings show there is positive relationship (Guldana, 2013; Freire-Serén & Panadés, 2013; 

Cebula, 2013; Abiola & Asiweh, 2012; Mughal & Akram, 2012; Muhrtala & Ogundeji, 2013; Gurama, 2015; Ayuba 

et al., 2016; Sinnasamy & Bidin, 2017). Overall, these studies have shown that the tax rate is directly related to the 

taxpayers’ ability to behave positively or negatively based on their opinion of tax noncompliance. Taxpayers use the 

high rate of taxes as an excuse to evade taxes and often under- report their taxable income to the tax authority. 

Among the early studies, Allingham and Sandmo (1972) demonstrated that a higher tax rate will instigate more tax 

noncompliance. Spicer and Becker (1980) also found that tax rate is the factor most responsible for tax 

noncompliance when the respondents of the study were told that their tax rate is higher than any normal taxpayer. 

McGee and Rossi (2006) confirmed that tax rate positively influences tax evasion. What this indicates is that, “there 

is a relationship between the tax rate and tax noncompliance”. Many studies, such as Tijani and Mathias (2014); 

Mansor and Gurama (2016); Teng and Manual (2016); and Sinnasamy & Bidin (2017), have also found that high tax 

rate is positively associated with tax noncompliance behaviour among individual taxpayers. 

On the other hand, some studies have confirmed that tax noncompliance is low when the study respondents were told 

that their tax rate is the lowest among other categories of taxpayers (Olowookare & Fasina, 2013; Friedland et al., 

1978; Clotfelter, 1983). Others have found a negative relationship between tax rate and tax noncompliance (Nzaro et 

al., 2013; Ibadin & Eiya, 2013; Ottone et al., 2018). Therefore, we hypothesize the following: 

H2: There is a positive relationship between tax rate and tax noncompliance. 

2.3 Penalty Rate 

Penalty rate is an additional charge imposed on taxpayers who are guilty of noncompliance behaviour in terms of the 

tax laws as well as by the tax authority. It is a deterrence policy by the tax authority to discourage taxpayers from 

noncompliance and encourage them to comply voluntarily (Mansor & Gurama, 2016). Several studies have found 

that the noncompliance of taxpayers is linked to tax penalty. Doran (2009) ascertained that penalties serves as a 

motivator for taxpayers to fulfil or obey tax laws, particularly when they consider the penalties to be greater than the 

cost of noncompliance. Oladipup and Obazee (2016) established the existence of a significant and positive 

relationship between tax penalties and compliance. Castro and Scartascini (2015) maintained that increasing the 

severity of penalties could discourage tax noncompliance and encourage compliance. 

It is also believed that higher penalties will lead to tax noncompliance because the penalty rate is a mechanism 

imposed to discourage taxpayers from noncompliance behaviour (Cherry, 2001). From another perspective, 

taxpayers are expected to adhere to tax laws when the rate of penalty is high, as they fear the consequences of being 
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detected and punished and be viewed negatively by their peers. Early researchers, such as Allingham and Sandmo 

(1972), and the later researchers, such as Oladipup and Obazee (2016), have argued that a higher penalty rate will 

lead to lower tax noncompliance behaviour. 

However, Crane and Nourzad (1990) found that there is a negative relationship between tax penalty rate and 

noncompliance, whereas others have found that there is no significant relationship between penalty rate and tax 

noncompliance (Pommerehne & Wech-Hannemann, 1996; Al-Ttaffi, 2009; Kuria et al., 2013). Further, Twum (2014) 

contended that there is a negative relationship between tax penalty rate and tax noncompliance behaviour. Going by 

these mixed findings and inconsistencies in the association between penalty rate and tax noncompliance behaviour in 

previous studies, in this study, we hypothesize that: 

H3: There is a negative relationship between penalty rate and tax noncompliance. 

2.4 Income Level 

Income level of taxpayers is the main criteria by which taxpayers are taxed (Mansor & Gurama, 2016). In order to 

determine income level, tax authorities around the world use different methods to impose and collect such taxes on 

behalf of the government. Accordingly, income tax is imposed on taxpayers based on the prevailing tax laws and in 

proportion to individual earnings. Studies on taxpayers’ income level have revealed different findings. John and 

Slemrod (2007) argued that taxpayers with a low income have the highest possibility of evading taxes. According to 

them, in many instances, underreported taxes involve low income earners. Similarly, Nor Ghani et al. (2012); 

Malkawi and Haloush (2008); Devos (2006); and Nor Aziah et al. (2011), found that taxpayers’ income category has 

a positive association with tax noncompliance. They concluded that high income earned through misconduct and 

fraudulent sources encourage underreporting and increase noncompliance behaviour. 

Other studies have found mixed results, where some have found a negative association between income level and tax 

noncompliance. Al-Ttaffi (2009) and Alm et al. (1992) found that income level is negatively related to tax 

noncompliance behaviour. Alm et al. (1992) further argued that taxpayers with high income have a higher likelihood 

to comply with paying their taxes compared to low income earners. In other words, taxpayers’ income is a significant 

factor that determines compliance behaviour of individual taxpayers. This also implies that there is a negative 

relationship between income level and tax noncompliance. High income earners, on the other hand, are less likely to 

evade tax, compared to those with low income, i.e., those earning high income have a high rate of reporting their due 

taxes. Thus, this study hypothesizes that: 

H4: There is a negative relationship between income level and tax noncompliance. 

2.5 Education Level 

Taxpayers’ education level is considered as a determinant of tax compliance as indicated by previous studies. 

Richardson (2006) stated that education can lead to greater awareness among taxpayers about all the procedures of 

taxation and the reasons why taxes should be paid. Taxpayers’ education level, in terms of their being knowledgeable 

and aware of the tax laws, the reasons for paying taxes, the procedures for assessing and reporting taxes, and the 

benefits of paying taxes, would lead to higher tax compliance among such taxpayers. Prior studies, such as Jackson 

and Milliron (1986), have contended that education level has to do with the ability of a taxpayer to understand 

whether to comply or not comply with the tax laws. A mixed finding has also been reported in some of the previous 

studies. 

Various studies on the education level of taxpayers has established that education has a strong (positive relationship) 

effect on increasing the awareness of taxpayers’ as well as tax compliance behaviour (Kayaoglu & Williams, 2020; 

Mansor & Gurama, 2016; Kasipillai et al., 2000; McGee & Bose, 2007; Al-Ttafi, 2009; Palil & Mustapha, 2011; 

Palil, Akir, & Ahmad, 2013). On the other hand, some studies have indicated that the higher the level of education of 

taxpayers, the lower the anticipated rate of compliance (Ross & McGee, 2011; Yalama & Gumus, 2013). This means 

that a negative relationship exists between compliance behaviour and taxpayers’ education level. In addition, 

Richardson (2006) reported a negative relationship between educational level and tax noncompliance. Similarly, 

Eriksen and Fallan (1996) established a negative relationship between education level and tax noncompliance. Based 

on these findings that there is a negative relationship between education level and tax noncompliance, the fifth 

hypothesis of this study is: 

H5: There is a negative relationship between education level and tax noncompliance. 

Therefore, from the above discussed literature based on the variables of interest, this study investigates the effects of 

the variables on tax noncompliance among the individual taxpayers in Yemen. By achieving this objective, this study 
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contributes to the literature on tax compliance and brings in a new perception of the effect of corruption, tax rate, 

penalty rate, and education and income levels on tax noncompliance behaviour. This will be the first study of its kind 

in Yemen towards the understanding of tax noncompliance behaviour. 

3. Research Methodology 

The study adopted the survey research design. A questionnaire with a five-point Likert-scale measurement, with 

“1=strongly disagree (SD), 2=disagree (D), 3=neutral (N), 4=agree (A), and 5=strongly agree (SA)”, was used for 

retrieving data of 400 sampled individual taxpayers in the Hadhramout Governorate, Yemen. Of the total number of 

questionnaires administered, only 264, representing 66%, were correctly completed, retrieved, and used for the 

analysis. The collected data was analyzed using the Statistical Package for Social Sciences (SPSS) version 25. In 

addition, a reliability test, descriptive statistics, and multicollinearity test were performed. Multiple regression 

technique was also used for analyzing the data for establishing the relationship between the dependent and its 

predictor variables. The model employed in this research is as follows: 

Tax noncompliance=(Constant) β0+ β1corruption+ β2rate+ β3penalty+ β4income+ β5education+ε 

Where, corruption=Corruption, rate=Tax rate, penalty=Penalty rate, income=Income level, education=Education 

level, β0 = constant in the model, β1, β2, β3, β4, β5 = respective coefficients of the variables in the model, ε=error 

term or omitted variables not tested in this research. 

4. Result  

The findings for the reliability test, descriptive statistics, and multicollinearity test are presented in this section. Table 

1 provides the reliability test results. Zikmund, Babin, Carr, and Griffin (2013) argued that reliability values are valid 

when the “Cronbach’s alpha coefficients fall between 0.60 and 1.0”. In this case, the result in Table 1 shows that 

Cronbach’s alpha for Corruption, Tax rate, Penalty rate, and tax noncompliance are 0.892, 0.889, 0.836, and 0.787, 

respectively. This indicates that the statements used for the development of the questionnaire demonstrate 

consistency and reliability in capturing the required information about the variables under investigation. 

 

Table 1. Reliability test 

Variables No. of items Cronbach’s Alpha 

Corruption 5 0.892 

Tax rate 5 0.889 

Penalty rate 4 0.836 

Tax noncompliance 3 0.787 

 

Table 2 illustrates the descriptive statistics analysis. The findings show that Corruption has a mean of 3.54, and 

standard deviation of 0.965; the mean value of tax rate is 3.82 while the standard deviation is 0.798; Penalty rate has 

a mean of 3.87 with standard deviation of 0.792; the mean of income level is 3.69 and the standard deviation is 0.803; 

education level has a mean of 3.77 with standard deviation of 0.789; and finally, tax noncompliance has a mean 

value of 3.52. 

 

Table 2. Descriptive statistics 

Variables n Mean Standard Deviation 

Corruption 264 3.54 0.965 

Tax rate 264 3.82 0.798 

Penalty rate 264 3.87 0.792 

Income level 264 3.69 0.803 

Education level 264 3.77 0.789 

Tax noncompliance 264 3.52  0.932 

 

Table 3 shows the results of the multicollinearity test. The most widely used method to conduct this analysis is by 

employing the variance inflation factor (VIF) for every independent variable. The result of the test indicates that the 
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VIF for Corruption, Tax rate, Penalty rate, and Income and Education levels are 1.416, 3.439, 1.452, 3.028, and 

1.022, respectively. This indicates the non-violation of the multicollinearity rule in this study. 

 

Table 3. Multicollinearity test 

Variables Tolerance VIF 

Corruption 0.706 1.416 

Tax rate 0.791 3.439 

Penalty rate 0.689 1.452 

Income level 0.330 3.028 

Education level 0.978 1.022 

 

The regression analysis result in this research is presented in Table 4. The outcome shows that Corruption, Tax rate, 

Penalty rate, and Education level have a positive association with tax noncompliance; however, Income Level has a 

negative association with tax noncompliance. The result also indicates that Corruption, Tax rate, Penalty rate, and 

Income level are significantly related to tax noncompliance, while Education level is not significantly related to tax 

noncompliance. 

 

Table 4. Regressions analysis of coefficients 

Model Unstandardized Coefficients Standardized Coefficients 

β Std. Error Beta t Sig. 

1   (Constant)  0.252 0.302  0.833 0.406 

Corruption 0.465 0.053 0.482 8.736 0.000*** 

Tax rate 0.328 0.101 0.279 3.245 0.001*** 

Penalty rate 0.192 0.066 0.163 2.922 0.004*** 

Income level  -0.154 0.075 -0.166 -2.056 0.041* 

Education level  0.058 0.041 0.067 1.429 0.154 

a. Dependent Variable: Tax noncompliance  

Note: R²= .446; F= 41.507; p< 0.05, **p< 0.01, ***p< 0.001 (significant) 

ß= Beta coefficient 

 

5. Discussion 

According to the findings shown in Table 4, three Hypotheses, i.e., H1, H2, and H4, are supported (i.e., the study’s 

predictions are accepted); while Hypotheses 3 and 5 are not supported or rejected. These can be seen in Table 5, 

where the hypotheses statement and findings are matched. Hypotheses 3 and 5 are not supported due to the fact that 

the prediction of the relationship between penalty rate and education level and tax noncompliance is rejected. The 

findings depict that both the variables of penalty rate and education level positively influence tax noncompliance, 

which is contrary to our proposed hypotheses in this study. 

 

Table 5. Hypothesis and variable findings 

Hypothesis Statement Findings 

H1 There is a positive relationship between corruption and tax noncompliance. Supported 

H2 There is a positive relationship between tax rate and tax noncompliance. Supported 

H3 There is a negative relationship between penalty rate and tax noncompliance. Not Supported 

H4 There is a negative relationship between income level and tax noncompliance. Supported 

H5 There is a negative relationship between education level and tax noncompliance. Not Supported 
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In studying the Hadhramout Governorate, the findings show that penalty rate has a positive relationship with tax 

noncompliance. This shows that Yemini taxpayers view that high penalty rate is meaningless without effective and 

efficient enforcement of the penalty by the relevant authority. In other words, even if a country has a high penalty for 

noncompliant taxpayers, poor or weak enforcement of laws relating to taxes and penalty on tax defaulters will 

remain a hindrance to achieving increased tax compliance rate. This could also impact on the integrity and 

performance of the tax authority and the government from the viewpoint of taxpayers. Further, it will encourage 

more tax noncompliance behaviour among the taxpayers. In line with these findings, Doran (2009) and Oladipupo 

and Obazee (2016) argued that when the tax authority lacks the capability to enforce the tax laws and penalty for tax 

noncompliance, taxpayers would not value the importance of reporting their income and due taxes and this will make 

tax noncompliance behaviour more rampant. 

The result of this research also indicates contrary finding for Hypothesis 5, as the taxpayers’ education level shows a 

negative link with tax noncompliance. Many studies have indicated that adequate knowledge of tax laws, assessment, 

and reporting process, could lead to greater awareness of tax policies, and hence, enhance tax compliance among 

taxpayers (Purwanto & Indrawan, 2020; Devos, 2006; Aziah et al., 2011). This has been attributed to the fact that 

normally, the education level of individuals can positively influence the attitude and behaviour of a person in most 

circumstances. But contrary to this, our finding indicates that a positive relationship exists between education level 

and tax noncompliance behaviour among individual taxpayers. This means that the more the individual taxpayer is 

knowledgeable about the tax related laws and processes, the more he or she can manipulate and interpret the laws 

and policies to his or her own advantage, and then, engage in noncompliance behaviour. This is obvious as often, 

people use the loopholes in the tax laws and weaknesses in the tax process to lower their tax and maximize their 

noncompliance by exploiting the economic and other environmental factors to their own benefit (Smith and Kinsley, 

1987). 

6. Conclusion, Limitations, and Future Research 

From the evidence emanating from the current study that investigated the relationship between corruption and other 

tax noncompliance variables and tax noncompliance behaviour in the Hadhramout Governorate in Yemen, the study 

finds that: (i) Corruption positively and significantly influences tax noncompliance; (ii) Tax rate positively and 

significantly influences tax noncompliance; (iii) Penalty rate positively and significantly influences tax 

noncompliance; (iv) Income level has a negatively significant relationship with tax noncompliance; and (v) 

Education level is positively and significantly related to tax noncompliance. 

Tax noncompliance mainly results in loss of revenue needed by the government for public activities. This will 

adversely affect the performance of the public sector in a country, and hence, cripple the government’s ability to 

provide for the social well-being of its citizens. In addition, it will incapacitate the competency and developmental 

programs of a nation collectively. This research explores the factors that influence tax noncompliance in the 

Hadhramout Governorate, Yemen. The results of the study are very important to academic researchers as well as 

students in the area of taxation, especially in Yemen and other developing nations that have similar characteristics. To 

scholars, the current findings add new evidence from a third world country regarding factors that influence tax 

noncompliance, particularly the role of corruption among government and tax officials, which has been a gap in the 

context of Yemen. The findings help in the better understanding of the factors that encourage tax noncompliance 

behaviour among individual taxpayers from the Arabian region. To the students in the area of taxation, this study 

adds new information on and insights into the factors tested in this study and their relationship with tax 

noncompliance behaviour. 

Further, the current results clearly describe the association between the factors that the study investigated. It is 

evident that tax noncompliance erodes and decreases revenues accrued from taxes which are very essential for 

supporting public expenditure. It is also crucial to highlight that individual taxpayers are mentally and rationally 

often willing to abide by tax laws and the requirements of the authority. However, other factors may also influence 

them, making them develop a negative attitude toward tax compliance. In addition to highlighting a clearer 

comprehension of the factors impacting tax noncompliance, the study has practical implications for the tax authority 

as well as the government on how to curb the phenomenon by enacting new policies and enforcing tax laws more 

stringently. The findings are equally beneficial to tax practitioners in Yemen and other tax administration 

stakeholders, at large. 

This study has some limitations. Firstly, the sample used in this study considers only individual taxpayers over other 

categories of taxpayers. Additionally, the current study’s scope is only the Hadhramout Governorate taxpayers, 

representing one governorate of the 21 governorates in Yemen. This makes it not feasible to generalize the results of 
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the study due to differences in geographical location and perceived factors that lead to tax noncompliance. Therefore, 

future studies should consider employing a larger sample and other categories of taxpayers, such as small and 

medium enterprises. The scope of future studies should consider other regions and governorates in the country. 

Further, the technique of sampling as well as data collection method employed by the study are two other limitations. 

The data and information collected from the survey are not adequately rich to explain the tax noncompliance 

phenomenon in the Hadhramout Governorate. Thus, future researchers can give a thought to alternative data retrieval 

approaches, like the mixed method. Finally, the current study investigated five factors as determinants of tax 

noncompliance. It is recommended that future studies look into other factors in addition to those factors influencing 

tax noncompliance behaviour already examined, thus potentially covering a greater scope, which has yet to be 

considered or included here but which may have conflicting results. Moreover, future studies should consider 

including mediating variables to investigate their influence on the relationship between the existing determinants of 

tax noncompliance behaviour in Yemen.  
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